infobip

Ol R MH|A ATHM

L2 O E A=t &5




a7z o] o] FsH e

HojE0] Eo ™ML

H| /2|22
EES T

7il=t oA ol
Y ECRe



07 = Xt 5 st
Helst otA[E L] AME, oA XH-S2HS AlEo| M K

QIR o| DY AHSHe N7 HEOH WS TlO[ES 7| o=
74

=] [
A7 QA X|HETL &2 OH|T BatE MSots £F A YLICH

As-is

YRR
. TTO4BO| HojH K
. HB/2laATt BEY R

« Jiel=} O E0] o2 el

-




=

I 2

10
1Ho

oA g %t

?

e

A|Etol{ Of gt

off OHAIE XS =}

Ko

14
O<

B

&0[ S7tst

MZ2 045 2tH5t=H

|
L]

olo

7k

=
[S)

FOjyE

0 O
<




K0
KO
ol
o1

od

@00

App user

B
£
3z
=
i
L

Viber Email

WhatsApp

M et .

Can 00 2000 1215

Loyalty member

- o Maria

3

Downloaded app

Jan 01,2021 2213

|2t xH'2 NS

ol
+0
A0

3

s §
o

ALO|E X

od
jo
o0

F

E

ol
E]

)

360° 117

At 7R 5, ofH €,

=
(L

Xt URL 282, A/IBHAE

=
(L

=0l A
S HlolE

H

<

DM oY S

ujo
=0

<l

od
F
HE

O

{2l T80l

SHO, A[ZH/XH 2/

=2
=

SEX

ZH

i

il

=

il

E:

=
[

ts

7ts Ut

= MaeLCh

W]

2IAHO|

% e,

joll

<H
ofu
%0
T

U LIt



MH| A

Jim
oA

- . 7|, et Wm QI CIxtel
FACIQ0o] EEIHEE gAlo 2 Auto ZAH Q!
o|HIM DRl =H O A 8 ALQl § 2

> Entry points o Set a goal
Pause | ° A/BE-II—E 5 AI-I-l —|2I'

+ - Fomiied e—> || &——3| (%) Wait for an event
| 03 ABE|AE, EF EY Y,
e H=et 9 1g M E2E Sof, HHQ Y1t

[P— ._‘_)l =L

& Welcome email & -

-0‘ Reminder email = _,

- Cjdet 2 +78

: =X, O|H| &, 7}t &, HEFA|, Voice
Welcome to Moments SCHEDULING VALIDATE : ] ! _._ 1 ] ] o
i e WhatsApp 5 Crefst BIAIX| K H2Lc,




>

MH 2 &

0
©)

OHA & XI-=2F - MOMENTS

MOMENTSO|| A OA| &l 0| =& E C}2Fek QIAO| E = X = gL C}

. D Cjo|E{ £
ANALYTICS
Dol ST, WS U NS0 T3t GlO|E,
—— %4, OJME 20 § 2E 12 GO|HE
=
o

1
SeLict,
. EMYED

HE A OHME ZM5 Sof, M Q HEHA
Login ) - e
o o HLUE &S HSEUC &0, Hel, 8E 50
o el CHoh QIMOIES M-SR LICH
Add to Cart CE——
@ checioustoried — 5%
@ ceourioe: amm 2% « HAIO|E QI MHO|HIE =X
AALO|E I HOIN Do HEH|O|EIE
Purchase CANCEL “ : #Ilzl _6=_||' |__| [:l- ‘?‘Eg I:-” |E-IE __I.l.DH —;_FTXIO‘”



OFA| E! X} 53} - PEOPLE

CDP(Customer Data Platform)2. £,

o
—

PEOPLE

SHI0IEE S&/2e 7L 7hs =L Lt

-
i
rs)

74 Heol

i

H]
e
o0

o

=]
a
S
o
a

SEND BROADGAST

&N OOO6

[ START GONVERSATION J
w'

Martin Steward

Activity Feed
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Basic information

Opened SMS

Male

06061976

Gender
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Purchase happened
City updated to New Jersey

e Received SMS
®

usa

77217219873

Phone Number
Email Address martin steward@e.

New Jersey

Jersey City

111 Town Square Place

Address
City
State
Country
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www.Infobip.com

: hoemin.Jeong@infobip.com

:010-2271-1458

uuuuuuuuu



e L .t

a Al




